
FEBRUARY 2025

HELP SCOUT ANALYTICS



YTD - 2025
E-MAIL VOLUME



FEBRUARY 2025
E-MAIL VOLUME



EMAILS BY EMPLOYEE 



RESPONSE TIME – COMPANY OVER ALL 



RESOLUTION:

















KATELYN’S 
GRAMMARLY 



MARIANA’S 
GRAMMARLY 



IVETTE’S 
GRAMMARLY 



KARLA’S 
GRAMMARLY 



Thank you!
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